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NORTH VIEW HOUSING ASSOCIATION LIMITED
REPORT of the MANAGEMENT COMMITTEE

For the year ended 31 March 2024

The Management Committee presents its report and audited financial statements for the year ended 31 March 2024.

Principal Activity
North View Housing Association Ltd manages and maintains affordable rented properties in the Windlaw area of
Castlemilk, Glasgow. It provides a high quality service that is responsive to the needs of its tenants and residents.

The Association is registered with the Financial Conduct Authority as a Friendly Society, the Office of the Scottish
Charities Regulator (OSCR) as a charity, the Scottish Housing Regulator as a Registered Social Landlord and the
Scottish Government as a Property Factor.

Financial Review

The surplus for the year (pre-pension re-measurement) was £520,005 (2023: surplus of £358,562) at the year end.
After accounting for pension re-measurement, there was an overall surplus of £412,005 (2023: surplus of £302,610).
Net assets now stand at £4,155,860 (2023: £3,743,855).

As at 31 March 2024, North View had £2.1m deposited as cash funds. We continue to have a significant major repair
investment programme in place. Cash surpluses will be made, subject to our planned major repair programme, over
the next few years.

The Association offers its employees a variable defined contribution pension scheme, having closed the final salary
pension scheme. This has reduced the Association’s potential future financial exposure regarding pensions, while
adding a greater degree of certainty to our financial projections.

Business Review

Our new Business Plan for the period 2023/2024 to 2025/2026 sets out the organisation’s strategic direction and key
priorities. This document was adopted by the Association in September 2023.

In March 2024, the Association approved a new Asset Management Strategy (AMS). This Strategy takes account of
the Scottish Housing Regulator's advisory guidance on integrated Asset Management, setting out a review the current
asset portfolio and taking account of financial performance and future projections. The AMS also assesses the
Association’s service performance and identifies how we will improve to meet the wants and needs of our residents both
now and in the future.

We also commenced matters in relation to a focussed review of the Association’s current governance frameworks and
practices, together with a review of compliance with the Scottish Housing Regulator's Regulatory Standards of
Governance and Financial Management. This is expected to be complete by Autumn 2024.

Operational Review

Welfare Rights Service
Demand for the Association’s Welfare Rights Service remained high in 2023/2024. The Welfare Rights Officer worked
with 218 residents and secured financial gains amounting to £774,840.39.

Staffing
The Association employs a total of 20 staff — 14 of which are office based and 6 are part of the organisation’s ‘in house’
tradesteam. There have been no staff changes during the year 2023/2024.

Wider Role
In 2023/2024, the Association continued to have an active Wider Role programme.

We worked with and financially supported the Jeely Piece Club’s Wednesday Playclub in the Birgidale Complex (held
during term time for children of primary school age). The Playclub delivers a wide range of activities and is regularly
attended by around 30+ local children each week.

In August 2023, funding of £32,250 was secured from the Scottish Government's Scottish Housing Fuel Support Fund
(Round 4, Phase 2) to provide our tenants with small energy saving cooking appliances and warm duvets. In October
2023, further funding totalling £31,500 was received via Round 4, Phase 3 to provide financial support to tenants in the
form of fuel vouchers via the Fuel Bank.



NORTH VIEW HOUSING ASSOCIATION LIMITED
REPORT of the MANAGEMENT COMMITTEE (continued)

For the year ended 31 March 2024

We also supported the Castlemilk Pantry during 2023/2024 and continued with a referral scheme for tenants to deliver
a more sustainable approach to food poverty and food insecurity.

Housing Management
The Association let a total of 43 properties in 2023/2024. This represents a significant decrease from 2022/2023, where
92 properties were let due to movement created by allocations at our Windlaw Lodge site.

The Association worked to try to reduce rent arrears levels during the year and to minimise void periods.

New Tenancy Sustainment Procedures were introduced during 2023/2024 to aim to try to reduce the number of
abandoned properties within the stock. We saw fifteen abandonments in 2022/2023 and this reduced to four in
2023/2024.

Property Maintenance
The Association met all targets set:for completion of works orders within timescale: G

e Average length of time (in hours) to address emergency repairs was 1 hour and 44 minutes compared with the
target of 3 hours;

e Average length of time (in working days) to complete non-emergency repairs was 3.3 days against the target of
4 working days;

e 96% of our repairs were completed “right first time” against the target of 87%.

Our programmes of planned and cyclical maintenance continued with window replacements, boiler replacements,
kitchen replacements and flat entrance doors replacements ongoing throughout the year.

Maintenance Policies
The Association seeks to maintain its properties to the highest standard.

Cyclical work (repairs are carried out in the medium term to deal with the gradual and predictable deterioration of building
components) are charged to the Statement of Comprehensive Income.

The Association’s long-term programme of major repairs is to cover for works which have become necessary since the
original development was completed, including works required by subsequent legislative changes. This includes
replacement or repairs to features of the properties, which have come to the end of their economic lives. In line with the
SORP 2018, replacements of building components (as identified in Note 1) are capitalised in the financial statements
as they occur. All other major repairs are charged to the Statement of Comprehensive Income.

Treasury Management

The Association has an active treasury management function, which operates in accordance with its Treasury
Management Policy approved by the Management Committee. The Association manages its borrowing arrangements
to ensure that it is always in a position to meet its financial obligations as they fall due, whilst minimising excess cash
and liquid resources held. North View, as a matter of policy, does not enter into transactions of a speculative nature.
Our loan portfolio includes two fixed rate loans and three variable rate loans at reasonable rates.

Credit Payment Policy
The Association’s policy concerning the payment of its trade creditors complies with the Confederation of British Industry
guidelines. The average payment period is thirty days.

Future Developments
The Association intends to continue with its policy of improving the quality of housing within its area of operation. No
further new build projects are currently planned.

Budgetary Process

Each year, the Management Committee approves the annual budget and rolling 5-year strategic plan. Key risk areas
are identified. Performance is monitored and relevant action taken throughout the year through quarterly reporting to
the Management Committee of variances from the budget, updated forecasts for the year, together with information on
the key risk areas. Approval procedures are in place in respect of major areas of risk such as major contract tenders,
expenditure and treasury management.



NORTH VIEW HOUSING ASSOCIATION LIMITED
REPORT of the MANAGEMENT COMMITTEE (continued)

For the year ended 31 March 2024

Quality and Integrity of Personnel

The integrity and competence of personnel are ensured through high recruitment standards and subsequent training
plans. High quality personnel are seen as an essential part of the control environment. The ethical standards expected
are communicated through the Director and all staff have signed up to a Staff Code of Conduct. The Association has
‘Silver’ accreditation under the Investors in People framework.

General Reserves Policy

The Committee members have reviewed the reserves of North View. This review encompassed the nature of the income
and expenditure streams, the need to match variable income with fixed commitments and the nature of the reserves.
The Association's reserves are required to fund long term maintenance plans for the stock.

Employee Involvement and Health and Safety

North View takes seriously its responsibilities to employees and provides employees with information on matters of
concern to them. It is also the policy of the Association to consult, where practical, with employees or their
representatives so that their views may be taken into account in making decisions likely to affect their interests.

Disabled Employees
The Association has ‘Disability Confident Employer’ accreditation from the Department for Work and Pensions. ltis the
policy of the Association that training and career development opportunities are available to all employees.

Management Committee and Officers’ Insurance ‘
North View has purchased and maintains insurance to cover its Committee members and officers against liabilities in
relation to their duties on behalf of North View, as authorised by the Association’s rules.

Managing Risk : .
The Association operates a robust Strategic Risk Management Strategy and Framework. This was developed as part
of the Business Planning process in 2023 and is reviewed on a quarterly basis by the Audit and Risk Sub-Committee.

The top five Strategic Risks for the organisation are as follows:

e Impact of external economic environment on North View's organisational and financial resilience;
e Universal Credit has a harmful impact on North View’s income stream;

e Failure to maximise North View’s rental income;

e Government intervention in social landlords’ rent setting;

e Failure to meet North View's obligations for tenant and resident safety.

These risks are mitigated through a range of controls that are in place for each risk area, including implementation of
robust policies and procedures, internal audit, engagement with tenants, staff training and through external specialist
advice.

Management Committee
The Members of the Committee of the Association, during the year to 31 March 2024 and up to the date of these financial
statements, were as follows:



NORTH VIEW HOUSING ASSOCIATION LIMITED
REPORT of the MANAGEMENT COMMITTEE (continued)

For the year ended 31 March 2024

Iris Robertson Chairperson Committee Member since 1 November 1993
Josephine Deacon Vice Chairperson Committee Member since 1 November 1993
Wilma McCubbin Treasurer Committee Member since 1 July 2002
Audrey Laird Secretary Committee Member since 3 September 2014
Geraldine Baird Committee Member since 27 November 2020
Alex Bruce Committee Member since 21 November 2018
Christine Devine Committee Member since 20 July 2016
James Dougherty Committee Member since 21 November 2018
William Hamilton ;o Committee Member since 28 September 2011 . -
Michelle McNulty Committee Member since 21 September 2022
Sarah Jayne Newman Committee Member since 21 September 2022
Andrew William Marshall Committee Member since 20 September 2023

Each member of the Management Committee holds one fully paid share of £1 in North View. The Director of North
View holds no interest in the Association’s share capital and although not having the legal status of “director”, acts as
executive within the authority delegated by the Management Committee.

Director: Alison Main

Auditors
CT was appointed as External Auditor following a tendering exercise in 2021.

On the basis of this, the Association has agreed to appoint CT for the year ended 31t March 2025. This appointment
will be intimated at the Annual General Meeting.

On behalf of the Management Committee

Audrey Laird
Secretary

29a Stravanan Road
Castlemilk

Glasgow

G459LY

Date: 4 SEPTEMBER 2021}



NORTH VIEW HOUSING ASSOCIATION LIMITED
STATEMENT of MANAGEMENT COMMITTEE’S RESPONSIBILITIES

Year ended 31 March 2024

The Co-operative and Community Benefit Societies Act 2014 and registered social housing legislation require the
Management Committee to prepare financial statements for each financial year which give a true and fair view of the
state of affairs of the North View Housing Association Limited and of the surplus or deficit for that period. In preparing
these financial statements, the Management Committee is required to:

» select suitable accounting policies and then apply them consistently;
* make judgements and estimates that are reasonable and prudent;

* state whether applicable accounting standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and o

* prepare the financial statement son the going concern basis unless it is inappropriate to presume that the
Association will continue in business.

The Management Committee is responsible for instituting adequate systems of internal control and for:

e safeguarding assets . "
* taking responsible steps for the prevention and detection of fraud and other irregularities.

The Management Committee is responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the Association and to enable it to ensure that the financial: statements
comply with the C-operative and Community Benefits Societies Act 2014, the Housing (Scotland) Act 2010 and the
Determination of Accounting Requirements — 2024.

By order of the Management Committee

Iris Robertson
Chairperson

Date: | SEPTEMBER 2021




NORTH VIEW HOUSING ASSOCIATION LIMITED
STATEMENT on INTERNAL FINANCIAL CONTROL

Year ended 31 March 2024

The Management Committee acknowledges its ultimate responsibility for ensuring that the Association has in place a
system of controls that is appropriate for the business environment in which it operates. These controls are designed to
give reasonable assurance with respect to:

 the reliability of financial information used within the Association, or for publication;
» the maintenance of proper accounting records; and
e the safeguarding of assets against unauthorised use or disposition.

Itis the Management Committee’s responsibility to establish and maintain systems of Internal Financial Control. Such
systems can only provide reasonable and not absolute assurance against material financial misstatement or-icss. Key
elements of the Association's systems include ensuring that the:

e formal policies and procedures are in place, including the ongoing documentation of key systems and rules relating
to the delegation of authority, which allow the monitoring of controls and restrict the unauthorised use of
Association’s assets;

e experienced and suitably qualified staff take responsibility for important business functions and annual &ppraisal
procedures have been established to maintain standards of performance;

o forecasts and budgets are prepared which allow the management team and the Management Committee to monitor
key business risks, financial objectives and the progress being made towards achieving the financial plans set for
the year and for the medium term: > »

* quarterly financial management reports are prepared promptly, providing relevant, reliable and up to date financial
and other information, with significant variances from budget being investigated as appropriate;

e regulatory returns are prepared, authorised and submitted promptly to the relevant regulatory bodies.

» all significant new initiatives, major commitments and investment projects are subject to formal authorisation
procedures, through the Management Committee;

¢ the Management Committee receive reports from management and from the external and internal auditors to
provide reasonable assurance that control procedures are in place and are being followed and that a general review
of the major risks facing the Association is undertaken:

e formal procedures have been established for instituting appropriate action to correct any weaknesses
identified through internal or external audit reports.

The Management Committee has reviewed the effectiveness of the system of internal financial control in existence in
the Association for the year ended 31 March 2024. No weaknesses were found in the internal financial controls which
resulted in material losses, contingencies or uncertainties which require disclosure in the financial statements or in the
auditor's report on the financial statements.

BY ORDER OF THE MANAGEMENT COMMITTEE

Iris Robertson
Chairperson

Date: L SEPTEMRER. 2004



REPORT by the AUDITORS to the MEMBERS OF .

NORTH VIEW HOUSING ASSOCIATION LIMITED on ‘ I

INTERNAL FINANCIAL CONTROLS

In addition to our audit of the Financial Statements, we have reviewed your statement on page 7 concerning the
Association’s compliance with the information required by the Regulatory Standards in respect of internal financial
controls contained in the publication 'Our Regulatory Framework' and associated Regulatory Advice Notes which are
issued by the Scottish Housing Regulator.

Basis of Opinion

We carried out our review having regard to the requirements relating to corporate governance matters within Bulletin
2006/5 issued by the Auditing Practices Board. Thé Bulletin does not require us to review the effectiveness of the
Association’s procedures for ensuring compliance with the guidance notes, nor to investigate the appropriateness of
the reasons given for non-compliance.

Opinion

In our opinion the Statement on Internal Financial Control on page 7 has provided the disclosures required by the
relevant Regulatory Standards within the publication 'Our Regulatory Framework' and associated Regulatory Advice
Notes issued by the Scottish Housing Regulator in respect of internal financial controls and is consistent with the
information which came to our attention as a result of our audit work on the Financial Statements.

Through enquiry of certain members of the Management Committee, and Officers of the Association, and examination
of relevant documents, we have satisfied ourselves that the Management Committee's Statement on Internal Financial
Control appropriately reflects the Association's compliance with the information required by the relevant Regulatory
Standards in respect of internal financial controls within the publication 'Our Regulatory Framework' and associated
Regulatory Advice Notes issued by the Scottish Housing Regulator in respect of internal financial controls.

4

CT

Chartered Accountants and Statutory Auditor
61 Dublin Street

Edinburgh

EH3 6NL

Date: 14 SEPTEMBER 2021}



INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF

NORTH VIEW HOUSING ASSOCIATION LIMITED

@
Opinion

We have audited the financial statements of North View Housing Association Limited (the 'Association’) for the year
ended 31 March 2024 which comprise the Statement of Comprehensive Income, Statement of Financial Position,
Statement of Cash Flows, Statement of Changes in Equity and related notes, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law and
United Kingdom Accounting Standards, including Financial Reporting Standard 102 the Financial Reporting Standard
applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

in our opinion the financial statements:

e give atrue and fair view of the state of the Association’s affairs as at 31 March 2024 and of its income and expenditure
for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

e have been prepared in accordance with the requirements of the Co-operative and Community Benefit Societies Act
2014, Part 6 of the Housing (Scotland) Act 2010 and the Determination of Accounting Requirements — 2024.

Basis for opinion o
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the Association in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Management Committee’s use of the going concern _
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt about the Association's ability to continue as a going concern
for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Management Committee with respect of going concern are described
in the relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements and
our auditor’s report thereon. The Management Committee is responsible for the other information contained within the
annual report. Our opinion on the financial statements does not cover the other information and, we do not express any
form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.



- INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF I . :
NORTH VIEW HOUSING ASSOCIATION LIMITED (continued) .
Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Co-operative and Community Benefit Societies
Act 2014 requires us to report to you if, in our opinion:

° proper books of account have not been kept by the Association in accordance with the requirements of the
legislation;
* asatisfactory system of control over transactions has not been maintained by the Association in accordance
with the requirements of the legislation;
e 'the financial statements are not in agreement with the books of account of the Association; or
e we have not received all the information and explanations we require for our audit.

Responsibilities of the Management Committee

As explained more fully in the Statement of Committee of Management's Responsibilities as set out on Page 6, the
Management Committee are responsible for the preparation of the financial statements and for being satisfied that they
give a true and fair view, and for such internal control as the Management Committee determines is necessary to enable
* the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Management Committee is responsible for assessing the Association's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the Management Committee either intends to liquidate the Association or to cease
- operations, or has no realistic alternative but to do so.

-Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

The extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to obtain
sufficient appropriate audit evidence regarding compliance with laws and regulations that have a direct effect on the
determination of material amounts and disclosures in the financial statements, to perform audit procedures to help
identify instances of non-compliance with other laws and regulations that may have a material effect on the financial
statements, and to respond appropriately to identified or suspected non-compliance with laws and regulations identified
during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the financial
statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of material
misstatement due to fraud through designing and implementing appropriate responses and to respond appropriately to
fraud or suspected fraud identified during the audit.

However, it is the primary responsibility of management, with oversight of those charged with governance, to ensure
that the entity’s operations are conducted in accordance with the provisions of laws and regulations and for the
prevention and detection of fraud.

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the audit
engagement team:

¢ obtained an understanding of the nature of the sector, including the legal and regulatory frameworks that the
Association operates in and how the Association is complying with the legal and regulatory frameworks;

e inquired of management and those charged with governance, about their own identification and assessment of
the risks of irregularities, including any known actual, suspected or alleged instances of fraud; and

e discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial statements may be susceptible to fraud.

10



INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF .
NORTH VIEW HOUSING ASSOCIATION LIMITED (continued) ‘
As a result of these procedures, we consider that the most significant laws and regulations that have a direct impact on
the financial statements were, but not limited to, FRS 102, Housing SORP 2018, the Scottish Housing Regulator’s
Determination of Accounting Requirements 2024, the Co-operative and Community Benefit Societies Act 2014 and the
Housing (Scotland Act) 2010. We performed audit procedures to detect non-compliances which may have a material

impact on the financial statements which included reviewing financial statement disclosures against the requirements
of the relevant financial reporting standards.

We also performed audit procedures to inquire of management, and those charged with governance whether the
Association is in compliance with these laws and regulations, inspected correspondence with regulatory authorities
including mandatory submissions to the Regulator, reviewed minutes of meetings of the Management Committee and
relevant sub-committees, and reviewed available online information.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting
Council's website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report :

This report is made solely to the Association’s members as a body, in accordance with Part 7 of the Co-operative and
Community Benefit Societies Act 2014. Our audit work has been undertaken so that we might state to the Association’s
members those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Association and the
Association's members as a body, for our audit work, for this report, or for the opinions we have formed.

CT

Chartered Accountants and Statutory Auditor
61 Dublin Street

Edinburgh

EH3 6NL

Date: 1. SEPTEMBER 2024
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NORTH VIEW HOUSING ASSOCIATION LIMITED

STATEMENT of COMPREHENSIVE INCOME

For the year ended 31 March 2024

Notes 2024 2023
£ £
Turnover 2 4,033,353 3,771,622
Operating Costs 2 (3,102,962) (3,057,610)
Operating surplus ‘ 930,391 714,012
Other Finance Charges o (3,000) 1,000
Interest Income 37,417 11,987
Interest payable and financing costs 4 (444,803) (328,716)
Surplus for the year before taxation ’ 520,005 398,562
Taxation ’ 5 =~ -
Surplus for the year 520,005 398,562
Othei comprehensive income
Actuarial losses in respect of defined benefit pension scheme 18  (108,000) (95,673)
Total comprehensive income for the year 412,005 302,610

These financial statements were authorised and approved for issue by the Management Committee on 4 September.2024
and signed on their behalf by:

Chairperson — Iris Robertson

Vice Chairperson — Josephine Deacon

ecretary — Audrey Laird

The notes on pages 16 to 30 form part of these financial statements.

12



NORTH VIEW HOUSING ASSOCIATION LIMITED
STATEMENT of FINANCIAL POSITION

As at 31 March 2024

Notes 2024 2023
£ £

Fixed assets
Housing properties 8 19,555,241 19,853,671
Other fixed assets 9 432,345 454 323

19,987,586 20,307,994

Current assets
Trade and other debtors 10 193,685 166,871
Cash at bank and in hand 2,092,378 1,740,474

2,286,063 1,907,345

Current liabilities

Creditors: Amounts falling due within one year 11 (622,619) (614,406)
Net current assets ’ 1,663,444 1,292,939
Total assets less current liabilities 21,651,030 21,600,933
Creditors: amounts falling due after more than one year 14 (8,139,331) (8,334,041)
Pension — defined benefit net liability ' 18  (171,000) (60,000)
Deferred income 13 (9,184,839) (9,463,037)

4,155,860 3,743,855

Capital and reserves
Share capital 15 35 35
Revenue reserve 4155825 3,743,820

4,155,860 3,743,855

These financial statements were authorised and approved for issue by the Management Committee on 4 September.2024
and signed on their behalf by:

Chairperson - Iris Robertson

Vice Chairperson — Josephine Deécon

ecretary — Audrey Lair

The notes on pages 16 to 30 form part of these financial statements.
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NORTH VIEW HOUSING ASSOCIATION LIMITED
STATEMENT of CASH FLOWS

For the year ended 31 March 2024

Net cash provided by operating activities

Cash flow from investing activities
Construction of Properties

Purchase of tangible fixed assets
Interest received

HAG received

Net cash used in investing activities
Cash flow from financing activities
Interest paid

Repayments of borrowings

Loan draw down

Shares Issued

Net cash used in financing activities

Net change in cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Analysis of cash and cash equivalents
Cash in hand

Total cash and cash equivalents

Analysis of Changes in Net Debt

Reconciliation of net cash flow to movement in net debt

(Decrease)/increase in cash for the year
Loan repayments

Loan draw downs

Non cash movements

Net debt as at 1 April 2023

Net debt as at 31 March 2024

Cash in hand and at bank
Debt due within one year
Debt due after one year

The notes on pages 16 to 30 form part of these financial statements.

Notes 2024 2023
£ £ £
16 1,388,394 997,551

- (182,584)

(439,157) (502,697)

37,417 11,986

(401,740)  (673,295)

(390,661) (276,022)
(244,091) . (239,585)
2 3

(634,750)  (515,604)

351,904  (191,348)

1,740,474 1,931,822

2,002,378 1,740,474

2,092,378 1,740,474

2,092,378 1,740,474

351,904  (191,348)
244091 239,585

(54,143:) (52,691;)

(6,837,658) (6,833,202)

(6,295,806) (6,837,658)

As at 31 Non As at 31
March Cash March
2023 Cashflows Movements 2024

£ £ £ £
1,740,474 351,904 - 2,092,378
(244,091) (4,762) - (248,853)

(8,334,041) 248,853  (54,143) (8,139,331)

(6,837,658) 595,995 (54,143) (6,295,806)

14



NORTH VIEW HOUSING ASSOCIATION LIMITED
STATEMENT of CHANGES in EQUITY

For the year ended 31 March 2024

Balance as at 1 April 2023
Issue of shares
Cancellation of shares
Surplus for the year

Balance as at 31 March 2024

Balance as at 1 April 2022
Issue of shares
Cancellation of shares
Surplus for the year

Balance as at 31 March 2023

The notes on pages 16 to 30 form part of these financial statements.

Share Revenue

Capital Reserve Total

£ £ £

35 3,743,820 3,743,855

2 - 2

2) = ~(2)

- 412,005 412,005

35 4,155,825 4,155,860
Share Revenue

Capital Reserve Total

£ £ £

32 3,441,210 3,441,242

3 - 3

- 302610 302,610

35 3,743,820 3,743,855
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS

Year ended 31 March 2024

1. Accounting Policies

Legal Status
The Association is registered under the Co-operative and Community Benefit Societies Act 2014 and is registered with
the Scottish Housing Regulator under the Housing (Scotland) Act 2020.

The address of the Company’s registered office and principal place of business is 29a Stravanan Road, Castlemilk,
Glasgow G45 9LY.

The Association’s principal activities are detailed in the Management Committee's Report. The nature-cf the
Association’s operation is detailed in the Management Committee’s Report.

North View Housing Association Ltd is a Public Benefit Entity.

Basis of Accounting

These financial statements have been prepared ir+accordance with UK Generally accepted Accounting Practice (UK
GAAP) including FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland” (“FRS 102",
the Housing SORP 2018 “Statement of Recommended Practice for Registered Housing Providers” and comply with the
Determination of Accounting Requirement 2024 and under the historical cost convention, modified to include certain
financial instruments at fair value.

The financial statements are prepared in Sterling (£).

Critical Accounting Estimates and Areas of Judgement

Preparation of the financial statements require management to make critical judgements and estimates concerning the
future. Estimates and judgements are continually evaluated and are based on historical experience, advice from
qualified experts and other factors, including expectations of future events that are believed to be reasonable under the
circumstances.

The resulting accounting estimates and assumption will, by definition, seldom equal the related actual results. The
estimates and assumptions that have a significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year are included below.

Critical accounting estimates:

Useful lives of housing property — management reviews its estimate of the useful lives of depreciable assets at each
reporting date based on industry averages and our review of our stock. Uncertainties in these estimates relate to the
length of time certain components in our homes will last, with varying levels of use potentially lengthening or shortening
the lives of these components.

Recoverable amount of rent arrears and debtors — management considers the reasonable likelihood of rent arrears and
debtors being recoverable based on past experience. Whilst there is a significant amount of estimation involved, rent
arrears and the bad debt provision are immaterial and therefore this estimate does not have a significant risk of causing
a material adjustment to the carrying value of assets and liabilities in the next financial year.

Net defined benefit pension liability — Management's estimate of the defined benefit obligation is based on a number of
critical underlying assumption such as standard rates of inflation, mortality, discount rate and anticipation of future salary
increases. Variation in these assumptions may significantly impact the liability and the annual defined benefit expenses
(as analysed in Note 19). The net benefit pension liability at 31 March 2024 was £171,000.

Going concern

The Management Committee has a reasonable expectation that the Association has adequate resources to continue in
operational existence for the foreseeable future. This is based on the Association’s Business Plan for 2023/24 which
was approved by the Management Committee. This continues to show a strong financial performance with investment
in new supply of housing stock, management and maintenance of housing stock and full repayment of all borrowings in
the lifetime of the plan. Cash flows remain positive throughout the plan and all financial covenants, which they continue
to adopt the going concern basis of accounting in preparing the annual financial statements. Specific consideration of
rent arrears as a key uncertainty has been considered in detail through sensitivity testing and monitored closely.
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

1. Accounting Policies (continued)

Turnover and Revenue Recognition

Turnover relates to the income from the letting of properties at affordable rents, together with revenue grants receivable
inthe period. Rentalincome is recognised from the point when properties under development reach practical completion
or otherwise become available for letting, net of any voids.

Government Grants

Government grants include grants receivable from the Scottish Government, local authorities and other government
bodies. Government grants are recognised at the fair value of the asset received or receivable when there is reasonable
assurance that the grant conditions will be met and the grants will be received. Reasonable assurance is normally
obtained when (e.g. the grant has been awarded in writin ).

Government grants received for housing properties are recognised in income over the useful economic life of the
structure of the asset and, where applicable the individual components of the structure (excluding land) under the
accruals model.

On disposal of an asset for which government grant was received, if there is no obligation to repay the grant, then any
unamortised grant remining is derecognised as a liability and recognised as income. Where there is a requirement to
repay a grant a liability is included in the Statement of Financial Position to recognise this obligation.

Other Grants

Grants received from non-government sources are recognised using the performance model. Grants are recognised
as income when the associated performance conditions are met.
Fixed assets — Housing Properties

Housing properties are properties for the provision of social housing or to otherwise provide social benefit and are
principally properties available for rent.

Completed housing properties are stated at cost less accumulated depreciation and impairment losses.
Cost includes the cost of acquiring land and buildings and expenditure incurred during the development period.

Works to existing properties which replace a component that has been treated separately for depreciation purposes,
along with those works that enhance the economic benefits of the assets, are capitalised as improvements. Such
enhancements can occur if improvements result in either:

e Anincrease in rental income;
e A material reduction in future maintenance costs; or
* Asignificant extension to the life of the property.

Works to existing properties which fail to meet the above criteria are charged to the Income and Expenditure account.

Properties are disposed of under the appropriate legislation and guidance. All costs and grants relating to the share of
property sold are removed from the financial statements at the date of sale, except for first tranche sales. Any grants
received that cannot be repaid from the proceeds of sale are abated and the grant removed from the financial
statements.

Depreciation of Housing Properties
I Housing land and Buildings
The Association separately identifies the major components of its housing properties and charges depreciation

so as to write-down the cost of each component to its estimated residual value, on a straight line basis over the
following years:
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

1. Accounting Policies

Depreciation of Housing Properties (continued)

i Housing land and Buildings (continued)

Land Not depreciated

Structure Over 60 years

Kitchen Over 15 years

Window Over 25 years = ;o
Heating Over 30 years

Boiler Over 15 years

Bathroom Over 24 years

Doors Over 25 years

Smoke detectors Over 10 years

Housing properties for letting under construction are not depreciated throughout the year. The useful life is "
considered to commence on completion of the asst and therefore depreciation will commence on completion.

Impairment of Fixed Assets . ;
An assessment is made at each reporting date of whether there are indications that a fixed asset (including housing
properties) may be impaired or that an impairment loss previously recognised has fully or partially reversed. If such
indications exist, the Registered Social Landlord (RSL) estimates the recoverable amount of the asset.

Shortfalls between the carrying value of fixed assts and their recoverable amounts, being the higher of fair value less
‘costs to sell and value-in-use of the asset based on its service potential, are recognised as impairment losses in the
statement of comprehensive income.

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have ceased to apply.
Reversals of impairment losses are recognised in income and expenditure. On reversal of an impairment loss, the
depreciation or amortisation is adjusted to allocate the asset's revised carrying amount (less any residual value) over
its remaining useful life.

Other Fixed Assets
Tangible fixed assets are initially measured at cost, net of depreciation and any impairment losses. Depreciation is
provided on all tangible fixed assets at rates calculated to write off the cost or valuation of each asset to its estimated
residual value on a straight line basis over its expected useful life, as follows:

Furniture, fittings and computer equipment - 20% straight line
Motor vehicles - 35% straight line
Office property - 2% straight line

Borrowing Costs
General and specific borrowing costs directly attributable to the acquisition and construction of qualifying properties are
added to the cost of those properties until such a time as the properties are ready for their intended use or sale.

All other borrowing costs are expenses as incurred.
Tax

The Association has charitable status and is registered with the Office of Scottish Charities Regulator and is therefore
exempt from paying Corporation Tax on charitable activities.
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

1. Accounting Policies

Deposits and Liquid Resources

Cash comprises cash in hand and deposits repayable on demand less overdrafts repayable on demand. Liquid
resources are current assets investments that are disposable without curtailing or disrupting the business and are readily
convertible into known amounts of cash at or close to their carrying value.

Empioyee Benefits
The costs of short-term employee benefits are recognised as a liability and an expense.

Employees can carry forward any unused holiday or TOIL entitlement at the reporting date. The cost of any unused
entitlement is recognised in the period in which the employee’s services are received.

The best estimate of the expenditure require to settle an obligation for termination benefits is recognised immediately
as an expense when the RSL is demonstrably committed to terminate the employment of an employee or to provide
termination benefits.

Pensions

Defined Benefit Plan .

The Association participated in the Scottish Housing Association Pension Scheme (SHAPS) which is a funded multi-
employer scheme and applied defined benefit accounting as a result. The scheme assets were measured at fair value.
Scheme liabilities were measured on an actuarial basis using the projected unit credit method and are discounted at
appropriate high quality corporate bond rates. The Association’s employees no longer participate in the defined benefit
section of the scheme and all previous members transferred over to the defined contribution element. The defined
benefit net liability has been extinguished as a result. '

Retirement benefits
For defined contribution schemes the amount charged to the Statement of Comprehensive Income is the contributions
payable in the year and contributions actually paid are shown as either accruals or prepayments.

Financial Instruments
The Association has elected to apply the provision of Section 11 ‘Basic Financial Instruments’ and section12 ‘Other
Financial Instruments Issues’ of FRS 102, in full, to all of its financial instruments.

Financial assets and financial liabilities are recognised when the Association becomes a party to the contractual
provisions of the instrument and are offset only when the Association currently has a legally enforceable right to set off
the recognised amounts and intends either to settle on a net basis, or to realise the asset and settle the liability
simultaneously.

A provision for impairment of debtors is established when there is objective evidence that the amounts due will not be
collected according to the original terms of the contract. Impairment losses are recognised in income and expenditure
for the excess of the carrying value of the trade debtor over the present value of the future cash flows discounted using
the original effective interest rate. Subsequent reversals of an impairment loss that objectively relate to an event
occurring after the impairment loss was recognised, are recognised immediately in income and expenditure.

Financial assets

Debtors

Debtors which are receivable within one year and which do not constitute a financing transaction are initially measured
at the transaction price. Trade debtors are subsequently measured at amortised cost, being the transaction price less
any amounts settled and any impairment losses.

Where the arrangement with a trade or other debtor constitutes a financing transaction, the debtor is initially and

subsequently measured at the present value of future payments discounted at a market rate of interest for a similar debt
instrument.
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NCRTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

1. Accounting Policies
Financial Liabilities

Trade creditors
Trade creditors payable within one year that do not constitute a financing transactions are initially measured at the
transaction price and subsequently measured at amortised cost, being the transaction price less any amounts settled.

Where the arrangement with a trade creditor constitutes a financing transaction, the creditor is initially and subsequently
measured at the present value of future payments discounted as a market rate of interest for a similar instrument.

Borrowings

Borrowing are initially recognised at the transaction costs, and subsequently measured at amortised cost using the
effective interest method. Interest expense is recognised on the basis of the effective interest method and is included
in interest payable and other similar charges. 1

Commitments to receive a loan are measured at cost less impairment.

Pravisions .
Provisions are recognised when the Association has an obligation at the reporting date as a result of a past event which
itis probable will result in the transfer of economic benefits and that obligation can be estimated reliably.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where the effect of the
time value of money is material, the provision is based on the present value of those amounts, discounted at the pre-
tax discount rate that reflects the risks specific to the liability. The uriwinding of the discount is recognised within interest
payable and similar charges.

2. Particulars of turnover, operating costs and operating surplus or deficit
2024 2023
Operating Operating
Operating  Surplus/  Surplus/

Notes Turnover Costs (deficit) (deficit)

£ £ £ £

Affordable letting activities 3a 3,954,878 (3,012,442) 942,436 731,605

Other activities 3b 78,475 (90,520) (12,045) (17,593)

Total 4,033,353 (3,102,962) 930,391 714,012
Total for previous reporting period 3,771,622 (3,057,610) 714,012
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

3a. Particulars of turnover, operating costs and operating surplus from affordable letting activities

General Supported Shared

Needs Housing Ownership Total Total

Housing Accom’n  Housing 2024 2023

£ £ £ £ £

Rent receivable net of service charges 3,578,901 762,340 4,066 3,645307 3,420,373
Service charges 5,161 27,314 - 32,475 31,570
Gross income from rents and service charges 3,584,062 89,654 4,066 3,677,782 3,451,943
Less: Voids (17,563) (10,050) - (27,613) (41,041)
Net income from rents and service charges 3,566,499 ?9,604 4,066 3,650,169 3,410,902
Grants released from deferred income 278,198 - - 278,198 306,565
Other revenue grants 26,511 - - 26,511 29,314
Total turnover from social letting activities 3,871,208 79,604 4,066 3,954,878 3,746,781
Management and administration costs 1,331,699 23,197 1,513 1,356,409 1,301,275
Service costs 5,161 27,314 - 32,475 31,570

Planned andcyclical maintenance including major ®

repairs costs 361,915 194 - 362,109 396,771
Reactive maintenance costs 501,647 2,513 - 504,160 559,860
Bad debts — rents and service charges 27,902 - - 27,902 (18,799)
Depreciation of affordable let properties 716,099 12,474 814 729,387 744,499
Operating costs for affordable letting activities 2,944 423 65,692 2,327 3,012,442 3,015,176

Operating surplus from affordable lettings at
31 March 2024 926,785 13,912 1,739 942,436 731,605

Operating surplus from affordable lettings at
31 March 2023 718,030 12,336 1,239 731,605
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

4, Interest payable and similar charges 2024 2023
£ £

Interest arising on:

Bank loans 444,803 328,716

5. Taxation

The association was awarded charitable status by the Inland Revenue on 26 March 2002 and so is not liable to
Corporation Tax on its exempt activities.

6. Operating surplus or deficit 2024 2023
£ £

Operating surplus is stated after charging/(crediting): .

Depreciation of housing properties , 716,099 744,498

Depreciation of other tangible fixed assets — owned 30,179 30,666

Fees payable to CT in respect of audit services are as follows: .
Audit services — statutory audit 12,240 12,780

7. Employees ~ - 2024 2023
£ £

Staff costs (including key management personnel) during the year
Wages and salaries 783,227 733,323
Social security costs 67,647 69,553
Other pension costs 75,071 61,993

925,945 864,869

In addition to the above there were payments made towards the pension past service deficit of £nil (2023: £37,673).

The average monthly number of full-time equivalent persons (including key management personnel) employed by the
Association during the year were as follows:

2024 2023
No. No.
Administration and maintenance 20 20

The key management personnel are defined as the members of the Management Committee and the Director.
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

7. Employees

The number of key management personnel who received emoluments (excluding employer pension contributions) in

excess of £60,000 during the reporting period fell within the following bands:

2024 2023
No No.
£60,001 to £70,000 £ A 2 1
£70,001 to £80,000 1 -
2024 2023
; £ £
Aggregate emoluments payable to.the above key management personnel (including <
Pension contributions and benefits in kind) 213,481 199,649
Emoluments payable to the Director (excluding pension contributions) 72,610 69,466
Aggregate pension contributions in relation to the above key management personnel 16,826 14,257
The Association also paid Employer's National Insurance of £20,956 (2023: £7,598) in respect of key management
personnel.
Management Committee expenses £549 (2023: £665).
Social Housing
Housing Properties
Properties  for letting
held for under
8. Tangible Fixed Assets — Housing Land and Buildings Letting Construction Total
£ £ £
Cost
At 1 April 2023 30,937,101 - 30,937,101
Additions 430,956 - 430,956
Disposals (137,609) - (137,609)
At 31 March 2024 31,230,448 - 31,230,448
Depreciation and impairment
At 1 April 2023 11,083,430 - 11,083,430
Charge for the year 702,789 - 702,789
Disposals (111,012) - (111,012)
At 31 March 2024 11,675,207 - 11,675,207
Net book value at 31 March 2024 19,555,251 - 19,555,241
Net book value at 31 March 2023 19,853,671 - 19,853,671

The Association considers individual schemes to be separate cash generating units when assessing for impairment.

No land or buildings are held under a lease.

24



NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

8. Tangible Fixed Assets — Housing Land and Buildings 2024 2023
£ £
Expenditure on works to existing properties
Replacement component spend capitalised 430,956 491,165
Amounts charged to income and expenditure 19,463 29,964
Total major repairs spend ' 450,419 521,129
Motor Furniture Office Cbrﬁputer
9. Other tangible fixed assets Vehicles & Fittings Property Equipment Total
£ £ £ £ £
Cost
At 1 April 2023 82,070 72,598 656,336 .60,008 871,012
Additions . - 5,191 - « 3,010 8,201
At 31 March 2024 82,070 77,789 656,336 63,018 879,213
Depreciation
At 1 April 2023 76,116 67,567 227,071 45935 416,689
Charge for the year 5,954 3,589 13,751 6,885 30,179
Disposals - - - - -
At 31 March 2024 82,070 71,156 240,822 52,820 446,868
Net book value at 31 March 2024 - 6,633 415,514 10,198 432,345
Net book value at 31 March 2023 5,954 5,031 429,265 14,073 454,323
10. Debtors 2024 2023
£ £
Amounts falling due within one year:
Rent and service charges receivable 235455 226,231
Less: Bad debt provision (113,000) (118,000)

122,455 108,231
Prepayments and other debtors 71,230 58,640

193,685 166,871
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

11.  Creditors: Amounts falling due within one year

Debt (note 14)

Contractors’ certified work
Rents in advance

Accruals and deferred income
Other creditors

12.  Creditors: Amounts falling due after more than one year

Debt (note 14)
Deferred Capital Grants (note 13)

13. Deferred capital grant

As at 1 April
Disposals

Capital grant released
At 31 March

Amounts to be released within one year
Amounts to be released in more than one year

14. Debt analysis — Borrowings

Creditors: amounts falling due within one year
Bank loans

Creditors: amounts falling due after more than one year
Bank loans

2024 2023

£ £
248,853 244,091
59,870 75,169
83,696 74,564
131,162 125,407
99,038 95,175
622,619 614,406
2024 2023

£ £
8,139,331 8,334,041
9,184,838 9,463,037
17,797,078 17,797,078
2024 2023

£ £
9,463,037 9,769,601
(1,881)  (16,413)
(276,317)  (290,151)
9,184,839 9,463,036
276,317 290,151
8,908,522 9,172,885
9,184,839 9,463,036
2024 2023

£ £
248,853 244,091
8,139,331 8,334,041
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NORTH VIEW HOUSING ASSOCIATION LIMITED

NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

14. Debt analysis — Borrowings

Borrowings are denominated and repaid in pounds sterling, have contractual interest rates that are fixed rates and two
variable rates that are not leveraged and do not contain conditional returns or repayment provisions other than to protect

the lender against credit deterioration or changes in relevant legislation or taxation.

Bank loans are secured by specific charges on the Association’s properties. Loans relate to housing properties and
Head Office. Loans are repayable at rates of interest of 1% to 6.24% (2023: 1% to 6.24%). The Association makes

quarterly repayments of the bank borrowing.

Based on the lender’s earliest repayment dates, borrowings are repayable as follows:

Due within one year

Due in one year or more but less than two years
Due between two and five years

Due more than five years

15.  Share capital and reserves

Share capital

Shares of £1 fully paid and issued at 1 April 2023
Shares issued during the year

Shares cancelled during the year

Shares issued at 31 March 2024

16. Cash flow from operating activities

Operating surplus for year
Adjustments for non-cash items:
Depreciation
Amortisation
Pension deficit payments
(Increase) / Decrease in debtors
Cancellation of shares
Increase / (Decrease) in creditors

2024
£

248,853
254,965
686,495
7,197,871

2023
£

244,091
248,853
728,503

7,356,685

8,388,184 8,578,132

2024 2023

£ £

35 32

2 3

2) -

35 35

2024 2023

£ £
930,391 714,012
759,566 775,164
(278,198)  (306,565)
- (34,673)
(26,815) 24,366
(2) .
3452  (174,753)
1,388,394 997,551
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

17. Capital commitments 2024 2023
£ £

Expenditure contracted for but not provided for in the financial year 5 -

18. Pension Fund

North View Housing Association Limited participates in the SHAPS UK defined benefit scheme, a multi-employer
scheme which provides benefits to some 150 non-associated employers. The scheme is a defined benefit scheme in
the UK.

The Scheme operates on a 'last man standing' basis, meaning that in the event of an employer withdrawing from the
Scheme and being unable to pay its share of the debt on withdrawal then the liability of the withdrawing employer is re-
appointed amongst the remaining employers. Therefore, in certain circumstances the Association may become liable
for the obligations of a third party.

The last triennial valuation of the scheme for funding purposes was carried out as at 30 September 2021. This valuation
revealed a deficit of £27m. A recovery plan was put in place to eliminate the deficit which ran to 30 September 2022.

For accounting purposes, a valuation of the scheme is carried out with an effective date of 30 September each year.
The liability figures from this valuation are rolled forward for accounting year-ends from 31 March to 28 February
inclusive. The latest accounting valuation was carried out with an effective date of 30 September 2023. The liability
figures from this valuation were rolled forward for accounting year-ends from the following 31 March 2024 to 28 February
2025 inclusive.

Present values of defined benefit obligation, fair value of assets and defined benefit asset/(liability)

2024 2023
£ £
Fair value of plan assets 1,335,000 1,285,000
Present value of defined benefit obligation (1,164,000) (1,225,000)
Defined benefit asset/(liability) 171,000 60,000

As the scheme is a multi-employer scheme, the Committee do not consider that they have significant control over the
refunds of contributions or reduction in future contributions where a surplus exists. Accordingly, the asset has not been
recognised in the financial statements.
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

18. Pension Fund

Reconciliation of opening and closing balances of the defined benefit obligation

Defined benefit obligation at start of period

Current service cost

Expenses

Interest expense

Actuarial losses due to scheme experience

Actuarial losses due to changes in demographic assumptions
Actuarial losses due to changes in financial assumptions
Benefits paid and expenses

Defined benefit obligation at end of period

Reconciliation of opening and closing balances of the fair value of plan assets

Fair value of plan assets at start of period

Interest income

Experience on plan assets (excluding amotints included in interest income) - gain
Contributions by the employer

Benefits paid and expenses

Fair value of plan assets at end of period

2024
£

1,285,000

2,006 -
62,000
48,000
(8,000)

(13,000)
(41,000).

1,225,000
59,000

(81,000) *
2,000
(41,000)

The actual return on the plan assets (including any changes in share of assets) over the period ended

31 March 2024 was (£22,000).

Defined benefit costs recognised in statement of comprehensive income

Current service cost
Expenses
Net interest income

Defined benefit costs recognised in statement of comprehensive income
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NORTH VIEW HOUSING ASSOCIATION LIMITED
NOTES to the FINANCIAL STATEMENTS (continued)

Year ended 31 March 2024

18. Pension Fund

Defined benefit costs recognised in other comprehensive income 2024
£

Experience on plan assets (excluding amounts included in net interest cost) - loss (81,000)

Experience gains and losses arising on ttie plan liabilities - loss . (48,000)

Effects of changes in the demographic assumptions underlying the present value of the defined

benefit obligation - gain 8,000

Effects of changes in the financial assumptions underlying the present value of the defined

benefit obligation - gain 13,000

Total amount recognised in other comprekensive income - loss (108,000)

========

In May 2021 the Scheme Trustee (TPT Retirement Solutions) notified employers of a review of historic scheme benefit
changes, and this review has raised legal questions regarding whether and when some historic benefit changes should
take effect, the outcome of which could give rise to an increase in liabilities for some employers. The Scheme Trustee
has determined that it is prudent to seek clarification from the Court on these items, and a date for this has now been
set for 2025.

On 4 May 2023, the Scheme Trustee issued an update to employers which included an estimate of the potential
additional liabilities at the full scheme level, on a Technical Provisions basis. However, until Court cirections are
received, it is not possible to calculate the impact on an individual employer basis with any accuracy. As a result of this,
no provision will be made for the potential additional liabilities within the financial statements or the related accounting
disclosures included in this note.

19. Housing Stock 2024 2023
No. No.

The number of units in Management at 31 March 2024 was as follows:
General needs 692 692
Supported 8 8
Shared ownership 2 2
702 702

20. Related parties

Seven of the twelve Management Committee members are also tenants of the Association. Their tenancies are on
normal commercial terms. During the year, £39,228 (2023: £42,218) of rent was receivable from these tenant members.
At the year-end there were £nil (2023: £589) of rent arrears due from these tenant members.

One of the Management Committee members is a factoring customer. During the year their account incurred charges
of £260 (2023: £113). At the year-end there were arrears of £nil (2023: £74).

Amounts outstanding are unsecured, non-interest bearing and will be settled in cash. No guarantees have been given
or received. No expense has been recognised in the year (2023: £Nil) in respect of bad debts from related parties.

There are no other related party transactions to disclose.
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